IS Financlal Reauests

The Financial Services Authority is aware of a number of
bogus communications claiming to be from the Financial
Services Authority (FSA) or the Financial Ombudsman
Service (FOS) — which ask the recipient for personal
information or money.

The bogus communications are often in the form of letters or
email and they sometimes use the name of a current or
former employee. It is believed the communications are
likely to be linked to fraud and you are strongly advised not
to respond to them in any way.

If you are Iin doubt about the authenticity of any
communications from the Financial Services Authority

please contact 0845 606 1234.

For any doubts about communications from the Financial
Ombudsman Service please contact 0845 080 1800.
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All our alerts are available in a range of formats and languages, including large print.
Please contact Community Development if this would be helpful to you, or to someone you
know. Address: 14 Martin Street, Stafford, ST16 2LG



